
SUSTAINABILITY

FINANCIAL

We are committed to upholding good 
Economic, Environmental, Social and 
Governance (EESG) practices which include 
the promotion of sustainable products. We 
aim to create a sustainable future for all, 
through striking a strategic balance between 
remaining attentive to the implications of our 
actions on the communities we serve and to 
the needs of our different stakeholders. Our 
ultimate ambition is to embed sustainability 
across all our operations to drive change for 
a better world for the good of humanity. 
CGC Susta inabi l i ty  Framework  was 
established in 2022 and in 2023 we have 
completed a number of initiatives that 
support our Economic, Environmental, Social 
and Governance Sustainability pillars.

Sustainable  
Solutions

	 6,600 MSMEs assisted by 
CGC Developmental 
Programme®

	 12,372 imSME total visitors

	 RM36.9 million imSME 
total approved financing

PILLAR 1

Towards a Low-Carbon 
Economy

	 Established CGC’s  
SCOPE 1 and SCOPE 2 

	 emissions

	 45% of light fittings in CGC 
Headquarters were retrofitted 
to LED

	 Launched RM100 million 
PG ESG schemes

	 Green Technology 
Financing Scheme 
(GTFS  4.0) administrator

PILLAR 2

Equity

RM4.3
billion

Return on Equity

1.3%

Guarantee  
Reserve Ratio

1.7
Times

Cost-to-income 
Ratio

30%

Liabilities

RM768.0
million

Net Profit

RM50.0
million

Total Assets

RM5.1
billion

Share Capital

RM1.8
billion

Total Income

RM537.5
million

Revenue

RM233.0
million
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2023 KEY HIGHLIGHTS



PENDIN
G

BUSINESS

Guarantee and 
Financing Approvals 

(Annual)

RM5.1
billion

Total Referral to 
Partners

5,722
customers

MSMEs Assisted
through Financial

Advisory

69,255

MSMEs’ Overall
Satisfaction

96%

MSMEs Assisted
through

Non-Financial
Advisory

10,365

Guarantee and 
Financing Approvals

(Cumulative)

RM95.4 
billion

Fostering Meaningful 
Partnerships

	 30 aspiring young 
entrepreneurs trained under 
CGC100 Programme

	 Incorporated ESG module 
in CGC100 Programme

	 Initiated ESG training in 
CGC Developmental 
Programme®

PILLAR 3

Embedding Sustainability  
into CGC

	 Sustainability-related training 
for all staff

	 Adopted Sustainability 
practices in Procurement 
Process

PILLAR 4

AWARDS & 
RECOGNITIONS

�National Annual Corporate Report 
Awards (NACRA) 

•	� CGC won Silver in the Excellence 
Awards Non-listed Organisation 
category

GRADUAN Brand Awards

•	� Top 50 under Malaysia’s Most 
Preferred Employers

MARC Ratings

•	� MARC Ratings affirmed its AAA rating 
for CGC with a stable outlook

•	� CGC Developmental Programme® 
appeared under the Financial Inclusion 
category

�Association of Development Financing 
Institutions in Asia and the Pacific 
(ADFIAP) Development Awards 2023
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